
 

1 
 

PRIVACY POLICY AND PERSONAL DATA PROTECTION 
Roc Amadeus – Version 1.0 – June 2026 

 

1. Introduction 
Roc Amadeus places great importance on protecting the personal data of its customers, 
users, and website visitors. 

The purpose of this Privacy Policy is to provide transparent information regarding the 
personal data we collect, the reasons for collecting it, how it is used, how long it is 
retained, and the rights you have under the General Data Protection Regulation (GDPR) (EU 
Regulation No. 2016/679). 

By using the Roc Amadeus website or creating a customer account, you agree to the 
practices described in this Privacy Policy. 

 

2. Data Controller 
The Data Controller is: 

Roc Amadeus SAS 
8 Allée du Tenailler, Le Rubis Building 
74640 Annecy 
France 

E-mail: contact@roc-amadeus.fr 

Website: www.roc-amadeus.fr 

If you have any questions regarding the processing of your personal data, you may contact 
us using the details above. 

 

3. Personal Data Collected 
We collect only the data necessary for managing our business activities, selling our 
products, and complying with applicable legal and regulatory requirements. 
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Identification Data 
• First name and last name 
• Postal address 
• Email address 
• Telephone number 

Customer Account Data 
• User ID 
• Encrypted password 
• Login history 

Order Data 
• Purchased products 
• Purchase date 
• Order number 
• Invoices 
• Purchase history 

Roc Solo PPE Data 

To comply with the safety requirements applicable to Category III Personal Protective 
Equipment (PPE), we record: 

• Unique Roc Solo serial number 
• Month and year of manufacture 
• Date of sale 
• Identity of the purchaser 
• History of ownership changes declared through our services 
• Product safety monitoring information 

Payment Data 

Payments are processed through specialized and secure payment service providers. 

Roc Amadeus never has access to complete payment card numbers. 

Technical Data 

When you browse our website, we may collect: 

• IP address 
• Browser type 
• Operating system 
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• Browsing data 
• Cookies and similar tracking technologies 

 

4. Purposes of Processing 
Customer Account Management 

We use your data to: 

• Create your user account; 
• Manage authentication; 
• Monitor and manage your orders. 

Legal basis: Performance of a contract. 

 

Product Sales and Delivery 

We process your data to: 

• Register your order; 
• Prepare and ship your products; 
• Issue invoices; 
• Manage returns and after-sales services. 

Legal basis: Performance of a contract. 

 

Regulatory PPE Traceability 

The Roc Solo is a Category III Personal Protective Equipment (PPE). 

To ensure user safety and comply with our regulatory obligations regarding market 
surveillance, product vigilance, and risk management, Roc Amadeus maintains a link 
between: 

• The serial number of each Roc Solo device; and 
• The identity of its registered user. 

This traceability system enables us to: 

• Quickly inform users of safety alerts; 
• Conduct product recalls or inspection campaigns; 
• Manage safety incidents; 
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• Respond to requests from competent authorities. 

Legal basis: Legal obligation and legitimate interest related to user safety. 

 

After-Sales Service 

We process your data to: 

• Respond to your requests; 
• Handle complaints; 
• Provide technical product support. 

Legal basis: Performance of a contract and legitimate interest. 

 

Marketing Communications 

Subject to your consent, we may send you: 

• Newsletters; 
• Product information; 
• Invitations to events; 
• Promotional offers. 

You may withdraw your consent at any time. 

Legal basis: Consent. 

 

Product Safety Communications 

Regardless of your marketing preferences, Roc Amadeus may contact you regarding: 

• Safety alerts; 
• Product recalls; 
• Important updates concerning the use of the Roc Solo. 

These communications are mandatory and do not constitute marketing communications. 

Legal basis: Legal obligation and legitimate interest related to product safety. 
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5. Data Retention Periods 
 
Purpose Retention Period 
Active customer account Duration of account activity 
Commercial data 3 years after the last contact 
Accounting records and invoices 10 years 

Payment-related data In accordance with applicable legal requirements 
Roc Solo traceability data Up to 15 years after the last placing on the market of 

the relevant model, or as long as necessary to comply 
with product safety obligations 

Cookies Maximum 13 months 
 

6. Recipients of Personal Data 
Your personal data may be shared only with: 

• Authorized Roc Amadeus personnel; 
• Hosting and IT service providers; 
• Payment service providers; 
• Carriers and delivery companies; 
• Logistics partners; 
• Administrative or judicial authorities where required by law; 
• Market surveillance authorities or notified bodies where necessary for product 

safety purposes. 

Roc Amadeus does not sell personal data to third parties. 

 

7. Transfers Outside the European Union 
In certain circumstances, some of our technical service providers may process data 
outside the European Union. 

Whenever such transfers occur, we ensure that appropriate safeguards compliant with the 
GDPR are implemented, including: 

• Standard Contractual Clauses approved by the European Commission; 
• Adequacy Decisions; 
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• The EU-U.S. Data Privacy Framework where applicable. 
 

8. Data Security 
Roc Amadeus implements appropriate technical and organizational measures to ensure: 

• Confidentiality; 
• Integrity; 
• Availability; 
• Traceability of personal data. 

These measures include, among others: 

• HTTPS encrypted communications; 
• Access control procedures; 
• Secure authentication mechanisms; 
• Regular backups; 
• Access logging; 
• Security monitoring. 

 

9. Your Rights 
Under the GDPR, you have the following rights: 

• Right of access; 
• Right to rectification; 
• Right to erasure; 
• Right to restriction of processing; 
• Right to data portability; 
• Right to object; 
• Right to withdraw consent at any time. 

Certain requests for erasure may be restricted where data must be retained to comply with 
legal obligations relating to product safety and PPE traceability. 

To exercise your rights, please contact: 

contact@roc-amadeus.fr 

Proof of identity may be requested where necessary. 



 

7 
 

 

10. Complaint to the Supervisory Authority 
If you believe that your rights have not been respected, you may lodge a complaint with: 

CNIL (Commission Nationale de l’Informatique et des Libertés) 
3 Place de Fontenoy 
75007 Paris 
France 

www.cnil.fr 

 

11. Cookies 
The Roc Amadeus website uses cookies necessary for its operation and, subject to your 
consent, analytics and marketing cookies. 

During your first visit, a cookie management banner allows you to: 

• Accept cookies; 
• Reject cookies; 
• Customize your preferences. 

You may modify your preferences at any time through the “Cookie Settings” link available 
at the bottom of the website. 

 

12. Changes to this Privacy Policy 
Roc Amadeus may update this Privacy Policy to reflect: 

• Regulatory developments; 
• Technical changes; 
• Changes to its services. 

The version published on www.roc-amadeus.fr is the version currently in force. 


